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CLIENT PROFILE
Client Name: Sara

Background: Sara is an experienced Airbnb host wit h multiple properties in a popular tourist
destination.

Challenge: Sara was struggling to manage guest inquiries, provide  personalized local
recommendations, and reduce booking cancellations effectively.

Solution: A chatbot using whatsapp that will answer any of the guests’ questions.

SUMMARY



PROBLEM

Sara spent hours each day responding to guest
inquiries, leading to a significant drain on her time.

Time Consuming Communications

Providing guests with personalized recommendations
about nearby restaurants, attractions, and events was
challenging and time-intensive.

Personalized Recommendations

Sara experienced last-minute booking
cancellations, resulting in lost revenue and
potential vacancies.

Booking Cancellations

Sara was struggling with long response times,
which was affecting the ranking of her listings.

Long Response Times



The "AI Concierge
Chatbot" Package
for Airbnb Hosts.

SOLUTION
We developed a customized AI chatbot tailored

to each property, which can answer frequently

asked questions, handle booking inquiries, and

offer local recommendations.

Customized AI Chatbot: 

The chatbot is available 24/7 to assist guests

with check-in instructions, property details, and

general inquiries, reducing the time hosts spend

on guest communication.

24/7 Guest Support

Guests will receive personalized

recommendations about nearby restaurants,

attractions, and events, improving their

overall experience and potentially leading to

positive reviews.

Local Insights



IMPLEMENTATION
Consultation

A custom AI chatbot was developed
specifically tailored to each property,
capable of answering frequently asked
questions and providing local
recommendations.

Bot Development
The chatbot was seamlessly integrated
with Sara's Airbnb listings, ensuring it
could access booking information, check-
in instructions, and property details.

Integration
A comprehensive consultation was
conducted with Sara to understand her
hosting needs, property details, and
guest expectations.

Training & Testing
The chatbot underwent rigorous testing,
achieving an accuracy rate of 95% in
responding to guest queries.

Launch & Monitoring
 After launching the chatbot, it operated
24/7 and achieved an average response
time of less than 5 seconds.

Guest Notifications
Sara informed guests about the AI
concierge service upon booking, setting
the expectation for AI-driven support
during their stay.



RESULTS

We developed a customized AI chatbot tailored to each
property, which can answer frequently asked questions,
handle booking inquiries, and offer local recommendations.

Time Savings

80% of guests received personalized recommendations
about local restaurants, attractions, and events.

Enhanced Guest Experience

Quick responses and detailed attention lead to a 40%
increase in positive reviews.

More Positive Reviews

The combination of reduced cancellations and improved
guest satisfaction led to a 10% increase in monthly revenue,
equivalent to $1,875 per month between 5 properties.

Increased Revenue

By implementing the AI Concierge Chatbot
service, Sara transformed her Airbnb hosting

business. She not only saved a significant
amount of time, but also increased revenue,
reduced booking cancellations, and provided

an exceptional guest experience. 

These statistics clearly demonstrate the
substantial benefits of leveraging AI

technology to enhance the Airbnb hosting
experience and achieve business growth.

The chatbot managed to reduce last-minute cancellations
by 80%, resulting in only 0.6 cancellations per month for all
listings.

Reduced Cancellations


